
Looking Back: A Year of Giving
At USM, our employees mean everything. Your contributions to the 
company are truly appreciated. That’s why the US Matters team meets 
every Friday to produce more ways we can improve the lives of our 
employees.

As 2022 draws to a close, we thought it would be nice to look back on 
all the initiatives USM is taking to make our employees’ lives better, and 
improve our community and world.

Oliberto Diaz
Oliberto currently 
works in the copper 
department as a 
machine operator 
and is training to 
be a receiving scale operator. His 
manager, Joshua Santiago, has so 
many great things to say about 
him. Oliberto is very committed 
to learning English and has been 
attending the USM-sponsored 
English classes. He always 
asks questions and takes every 
opportunity to learn something new. 
Since he started at USM in May 
2019, he has obtained a wide skill 
set through on-the-job training. He 
can now operate a forklift, Bobcat, 
the Bricker, shaker table and both 
the small and large shear!

Oliberto has a bright future here at 
USM and we are all excited to see 
him grow!

USM Mission
USM strives to become incrementally 

better every day realizing that success is 

detailed and cumulative. We work on a 

daily basis toward serving our customers 

through consistent improvement of process, 

infrastructure, and employee safety, health, 

and satisfaction.

Since 1972, the USM commitment to 

excellence gives our customers peace of 

mind in knowing that their recyclables are 

processed in a safe and environmentally-

friendly way that follows all EPA and 

accrediting environmental standards. We 
take pride in offering accurate, transparent 

reporting, and outstanding customer service.
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• Weekly raffle – Two employee 
names drawn every week, winning 
$100 Visa gift cards. (And even 
$500 drawings a few times a year!)

• This lovely 
quarterly 
newsletter!

• USM ordered new jackets and 
head coverings for all employees • Vending machine program — 

All hourly employees receive a 
card with $25 a month for food 
and beverages from the vending 
machines (upgraded in 2022).

• United Credit Union partnership 
— An alternative banking option for 
USM employees’ financial needs. 
USM gave $25 per quarter for the 
first year to anyone who opened an 
account.

• English classes every Tuesday after 
work offered to our employees for 
no charge

• Company party at Dave & Buster’s 
for employees and their families

• Yearly flu and tetanus shot 
clinics & Covid vaccine and 
booster shot clinics at the main 
campus for employees

• Gas subsidy for qualifying 
hourly employees, depending 
how far and what kind of car 
they drive, with allowances for 
carpooling

• Grocery subsidy — Most of 
our Chicagoland warehouse 
employees received a monthly 
$75 gift certificate to a local 
grocery store for the last quarter 
of 2022.

• Building a house in Colombia 
for a family in need — USM 
has donated to the Obreros 

de la Misericordia Foundation 

for several years, but made a 
significant contribution that 
allowed the Foundation to 
build and give a home to a 
deserving family in Colombia.

Credit Union partnership pays off for Adrienne ClarkA few months ago, the  US Matters team wanted to find a way to help USM employees with their banking needs. In the past year, USM has established a partnership with United Credit Union to fill that need.
Adrienne Clark, an administrative assistant with USM 
Charter Alloys and Masters & Alloy, took advantage of 
the new partnership and wants everyone at USM to know 
about the wonderful experience she had with United Credit 
Union.
“I was getting ready to buy a car anyway, so it was perfect 
timing,” said Adrienne. “It was smooth, they got right back to 
me. Everyone in there was nice.”After Adrienne had been approved for a car loan with 

United Credit Union, she went down to her dealership to 
buy her new vehicle. But the dealership was trying to tack 
on thousands of dollars to the car she wanted, and Adrienne 
refused to go above her loan amount. So she got her United 
Credit Union loan officer, Miss Suggs, on the phone with the 
dealership.
“I’m capable of negotiating myself, but she took the wheel,” 
Adrienne said. I cannot believe this woman — she’s amazing. 
She fought so hard for me, to the point that the manager 
came and intervened.”In the end, Adrienne was able to purchase her car — a 2022 

Mazda CX-5 — at the price she wanted.“I literally paid for what the car was worth,” Adrienne said.
General Manager Holly Mraz hopes Adrienne’s experience 
with USM’s new financial partner is just the first of many.
“I’m so glad Adrienne was able to use this partnership to 
buy her new car,” said Holly. “United Credit Union is such a 
great resource to have for our employees. I hope that more 
of our employees take advantage of the relationship that 
the US Matters team has made available to them.”

Noe HernandezOriginally hired in September 2020, Noe now is in charge of inventorying all material at the Fulton building. He works under Mark McQuen, who has been with USM for over 20 years. Mark says Noe is driven and a fast learner with a great personality. Noe is very focused and self-motivated. He has been taking the weekly English classes USM offers at the Fulton campus, putting him on track to become a manager. He is looking forward to continuing his English classes, and also would like to learn more about Excel and ROM. We are very excited for Noe’s future with USM!

USM Mission
USM strives to become incrementally better 
every day realizing that success is detailed and 
cumulative. We work on a daily basis toward 
serving our customers through consistent 
improvement of process, infrastructure, and 
employee safety, health, and satisfaction.Since 1972, the USM commitment to excellence 

gives our customers peace of mind in knowing 
that their recyclables are processed in a 
safe and environmentally-friendly way that 
follows all EPA and accrediting environmental 
standards. We take pride in offering accurate, 
transparent reporting, and outstanding customer service.
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¡EL VERANO HA LLEGADO!

¡Feliz cumpleaños a todos nuestros bebés de junio-julio-

agosto!

Algunos recordatorios a 

medida que los días se 

han vuelto más largos y 

cálidos:

Recuerde enviar su 

solicitud de vacaciones 

a su gerente lo antes 

posible.

Además, aún debemos 

ser cautelosos cuando 

se trata de Covid. No dejes que el buen clima te haga 

pensar que no es una preocupación. Manténgase seguro 

y use su máscara, no solo en el trabajo, sino en cualquier 

momento que esté adentro y en contacto cercano con 

otras personas.

Natalio Ramirez

Natalio comenzó con USM en octubre de 

2016. Fue contratado para trabajar en USMe 

como clasificador. Más tarde se transfirió 

a Masters & Alloy, donde se capacitó para 

convertirse en operador de hornos. Natalio 

ahora es la persona principal de Masters 

en el horno. Disfruta compartir todo el 

conocimiento que ha adquirido mientras 

trabajaba en Masters mientras capacitaba 

a nuestras últimas contrataciones. Es un 

excelente trabajador que recientemente 

ganó la rifa de $200 de la USM.

Revisa tus botas. ¿Están desgastados? No olvide que USM 

reembolsará hasta $150 por año por un nuevo par de 

botas. ¡Todo lo que tiene que hacer es llevar su recibo a su 

gerente para recibir un reembolso!

USM ahora ofrece clases de inglés en el campus de Fulton. 

Si está interesado, informe a su gerente.

USM también está considerando ofrecer clases de 

computación. Si está interesado, comuníqueselo a su 

gerente.

También ofrecemos muchos otros recursos para nuestros 

empleados como 401K y FSA, un arreglo a través de USM 

que le permite pagar muchos gastos médicos de su bolsillo 

con dólares libres de impuestos.

¿Pensando en comprar una casa o un auto? USM se ha 

asociado con United Credit Union para ayudar a nuestros 

empleados a obtener el mejor servicio y las mejores tarifas 

disponibles.

Misión USM

USM se esfuerza por ser cada vez mejor cada 

día al darse cuenta de que el éxito es detallado y 

acumulativo. Trabajamos a diario para servir a 

nuestros clientes a través de la mejora constante 

de los procesos, la infraestructura y la seguridad, la 

salud y la satisfacción de los empleados.

Desde 1972, el compromiso de USM con la 

excelencia brinda a nuestros clientes la tranquilidad 

de saber que sus materiales reciclables se procesan 

de una manera segura y respetuosa con el medio 

ambiente que cumple con todos los estándares 

ambientales acreditados y de la EPA. Nos 

enorgullecemos de ofrecer informes precisos y 

transparentes y un excelente servicio al cliente.
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Textos USM

¿Los estás recibiendo? De lo contrario, proporcione su 

número de teléfono a su gerente para que pueda agregarlo 

o actualizarlo. No querrá perderse noticias e información 

importante, o si es elegido como uno de los afortunados 

ganadores de la rifa semanal.
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Have an idea? Is there 
something you would 
like to see added to our 
newsletter?
Feel free to send us an 
email at: Holly@USMrecycles.com

Quote of 

the Month

“In the middle 
of every 
difficulty lies 
opportunity.”

Albert Einstein

Joke of the Month

Tony used to pick up 
scrap metal. Then the police 
started an investigation to find out 
why.

It turned out that he was a forger. 
Makes cents.

We can’t guarantee it will be added 
but we will certainly try!

Reminders:
As we count down the days till 2023 
we still have time to check our boots. 
If you have not yet used your boot 
reimbursement for 2022, you still have 
time! USM will reimburse up to $150 
per year for a new pair of boots. All you 
have to do is bring your receipt to your 
manager to get reimbursed!

Other reminders…

USM now offers English classes at the 
Fulton campus. If you’re interested, please 
let your manager know.

Winter has arrived
The winter solstice is upon us — 
Wednesday, December 21st. The winter 
solstice is the day with the fewest hours 
of sunlight in the whole year, making 
it the “shortest day” of the year. Good 
news: After December 21st, we will gain 
about 2 minutes of sunlight a day!

Wellness tips for the Winter
Our winters here in Chicago can be long, so here are some health and 
wellness tips to make it through:

Did You Know?

Some stainless steel can be magnetic

• Stay hydrated with water

• Eat your vegetables

• Keep moving: Exercise is an 
important part of both physical 
and mental health.

• Get your sleep

• Wash your hands

• Dress appropriately for the 
weather

• Wear a mask in large crowds. 
Covid is on the rise again!

Stainless steel is 
a non-magnetic 
material in most 
cases. However, 
this is not true 
for all types of 
stainless steel. 
Stainless steel’s 
magnetic properties 
depend on its 
microstructure.




